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Equipped with two trauma bays and direct ambulance access, our new Emergency Department
is staffed by our highly trained team. We are ready to deliver care when it matters most.

New and Improved Emergency Room
Is Ready to Serve You

If you or your loved ones find yourselves in need of
emergency medical care, you'll be glad to know that the

“It's a busy department' Emergency Department at Mobridge Regional Hospital

dit’ . toh has been expanded, revamped, and relocated within the
and Its nice to have a hew, building to better serve you.
more efficient space,”

P ! The ER—which was previously located on the south end of

Sa|d D|X|e ArtZ, RN; the hospital and is now on the north—was renovated as part

Nurse Mana ger an d of the comprehensive building project that has taken on

| . C dinat numerous facility improvements over the past four years,
nservice Loordinator. including a new patient wing, pharmacy, and infusion

center on the northwest corner of the campus as well as
many interior upgrades.

continued on page 3



Letter from John

At Mobridge Regional Hospital & Clinics, our mission
has always been to provide high quality healthcare
services in a compassionate and professional manner
for people throughout the region. It is who we are and
the reason we exist. Each step we take is focused on
strengthening that commitment and ensuring you have
access to the care you need, close to home.

In this issue, we are pleased to share the completion of our new Emergency
Room. This important investment enhances our ability to care for patients when
it matters most. While facilities and technology play an important role, it is our
people who make the difference. This new space simply allows them to do what
they do best: provide exceptional care when you need it most. We encourage you
to take a moment to become familiar with the location and entrance, so there is
no uncertainty in an emergency.

We are also proud to highlight Dr. Emily Boden, now seeing patients in Timber
Lake. Her work is expanding access to prenatal care in the region, helping

ensure mothers and families receive the support they need throughout their
journey. With strong connections back to our hospital for delivery, this approach
strengthens continuity of care. It is especially meaningful to see her serving in the
community where she grew up.

Thank you for your continued trust and support. It is an honor to serve you and a

privilege we take seriously each and every day.

/-

John J. Ayoub, FACHE, Chief Executive Officer
Mobridge Regional Hospital & Clinics




New and Improved Emergency Room Is Ready to Serve You continued from the cover

The new ER opened in December. In a typical year, our
Emergency Department handles about 5,000 emergency
visits, including caring for nearly 100 trauma patients—
people who have suffered life-threatening injuries from
incidents such as car accidents and serious falls.

What to Expect

The updated ER includes eight patient rooms—including
one isolation room if needed to prevent the spread of
infectious diseases, and one that serves as an OB room for
obstetrics patients in need of urgent care—as well as two
fully equipped, spacious trauma bays. It’s adjacent to the
imaging department, so when urgent X-rays, CTs, or other
images are needed to diagnose and treat ER patients, the
process is more efficient.

In general, the ER is now more comfortable, up-to-date,
and private. Where there were once curtains between

trauma beds, for example, there are now separate rooms
with doors. The ER has also gained its own waiting area.
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Our new ER entrance is easy to access. If you arrive after hours,
simply ring the buzzer on the wall and our staff will assist you.

“It's more modern,” Artz said. “People are
often surprised by how large and open it
feels. The additional space allows our team
to work more efficiently, and it improves the
experience for our patients.”

The new ER also includes an EMS office, so all staff and
providers responsible for emergency and critical care can
work together in close proximity. A new ambulance garage
is attached to the west side of the ER for direct access.

New to the team is Danielle Akron, a staff nurse at
MRH&C for the past six years, who has assumed the role
of ER Critical Care and Trauma Coordinator. She brings
a wealth of knowledge to the department, and the team is
excited to have her in this leadership position.

Located just inside the main ER entrance, this newly renovated
waiting area is comfortable for patients and families. A smaller
waiting room is just around the corner.

Where to Go

If you are experiencing a life-threatening emergency, the
fastest way to receive care is to call 911, as EMS crews
will begin delivering care as soon as they arrive at your
location.

If your care need is not an immediate emergency and you
drive to Mobridge Regional Hospital, follow the signs on
campus. Use the north entrance off 10th Avenue W, and
park in the north parking lot.
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is open 24/7, 365
days a year. If you
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arrive between

8 a.m. and 6 p.m.
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Map of entrance locations.
the emergency

entrance. Outside of those hours, press the buzzer within
the ER vestibule to be admitted.

“We are very proud of the new ER,” Artz said.
“It gives our staff and patients the additional
space and updates they need.”
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Healthcare Provider CPR Class
May 4, June 1, July 6
1-3p.m.

Dr. Ben and Audrey Henderson
Conference Room

Heartsavers CPR & AED Class
April 27, May 11, June 8
1-4p.m.

Dr. Ben and Audrey Henderson
Conference Room

Call 605-845-8163 to register.

Blood Drive
Tuesday, July 7
12:15 - 5:45 p.m. * Family Worship Center

Residential Customer
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Senior Yoga
Mondays and Thursdays
10:30 - 11:00 a.m.
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Senior Strength & Balance for Life

Tuesdays and Fridays
10:30-11:15 a.m.

Free classes are held at Mobridge Senior
Citizen Center. Class times and schedule
are subject to change.
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SAVE THE DATE
MRH Foundation Golf Tournament
Saturday, August 22, 2026
Oahe Hills Golf Course
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The mission of
Mobridge Regional
Hospital & Clinics is
to provide high quality
healthcare services in
a compassionate and
professional manner

for people throughout
the region.

Become one of
America's finest rural
healthcare providers.

Integrity
Compassion
Collaboration

Excellence



